Title 440 – Conservation Programs Manual

Part 504 – Technical Service Provider Assistance

Subpart G – Appeals and Mediation
504.70  General Information
A.  When a participant acquires technical services from a certified technical service provider (TSP), the Department is not a party to the agreement between the participant and the certified TSP. To ensure that quality implementation of the goals and objectives of the conservation programs are met, the certified TSP must assume responsibility in writing for the particular technical service provided.

B.  An appeal is a written request by a participant requesting a review of an adverse NRCS technical determination or program decision.  All participant appeals are handled through 7 CFR part 614 and implementing policy at 440 CPM Part 510.
504.71  Appeals and Mediation Processes
Any person who receives an adverse decision or determination from assistance received for a USDA conservation program must be provided appeals and mediation rights through the appeals process specific to the conservation program being utilized, regardless of the source of the technical service.

(1)  Conservation program appeals and mediation and related roles and responsibilities are provided in Title 440, Part 510, “Appeals and Mediation” (http://directives.sc.egov.usda.gov/RollupViewer.aspx?hid=17108).
(2)  Conservation program mediation is designed to assist parties with creating their own mutually agreed upon resolution. Additional information can be found on NRCS’s Conservation Program Mediation Web page at (http://www.nrcs.usda.gov/wps/portal/nrcs/detail/national/programs/alphabetical/camr/?&cid=nrcs143_008444).
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